FAMILY DAY CARE EDUCATOR

POSITION DESCRIPTION
POSITION DETAILS

Position Title: Childcare Education in a Family Day Care Centre
Program: Zoe Support Australia Family Day Care

Qualifications Certificate lll — Diploma in Children’s Services

Location: Mildura Local Government Area

Reports To: Mildura Rural City Council Family Day Care Team Leader
Closing date and Ongoing

application process:
Interviews will be held as applications are received

Email resume and cover letter to info@zoesupport.com.au

For any questions in relation to the position please email CEO
Merinda Robertson merinda@zoesupport.com.au or phone 0488 963
963

ORGANISATION INFORMATION

Zoe Support Australia is a not-for profit, community-based organisation operating within the Mildura local
government area, opening its first centre in 2013.

Zoe Support Australia’s primary objectives are for young mothers to break cycles of welfare-dependence, strengthen
mother-child relationships and increase family stability and functioning, while improving mental health and physical
wellbeing, decreasing incidents of family violence and use of substance. This increases opportunities for engagement
in education and employment.

Zoe Support has established four centres in the Mildura region. These innovative services are based on individual
integrated intervention including:

= intensive casework by a team of qualified case managers

=  Family Day Care In-Venue Care provided by qualified early years educators onsite while parents attend
school or programs

=  study hubs at each venue

= |ife skills programs, such as positive parenting, birthing classes and ante natal consultations provided by
Sunraysia Community Health, Maternal and Child Health onsite visits to encourage breastfeeding and early
years development
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Learn Local pre-accredited training programs including Creative Connections, Bridging Numeracy and

Literacy, Financial Literacy, Contemporary Cakes and Small Business, Introduction to Retail & Hospitality,
LEAP into Vehicle Maintenance & Repairs and the ‘Earth to Table’ cooking.

tutoring support provided by qualified teachers

advocacy and referrals with valued partners in health, education, welfare and employment

transport assistance with three butterfly buses transporting mothers and babies to and from education,
medical, and other appointments.

peer mentoring

Supported playgroups

We encourage and welcome applications from Aboriginal and Torres Strait Islander People.

Zoe Support Australia is committed to ensuring diversity and inclusivity are embedded throughout our organisation.
We believe our people are our greatest asset and by supporting and incorporating their diverse talents, knowledge,
perspectives and experiences, we can strengthen our relationships with the communities we work with.

KEY ROLES AND RESPONSIBILITIES

Family Day Care Educators are engaged under agreement with Mildura Rural City Council (MRCC) to perform
the inherent duties of a Family Day Care (FDC) Educator and within the parameters of Zoe Support Australia
expectations and Code of Conduct. Further information can be found at the following link Family Day Care
(mildura.vic.gov.au)

Family Day Care Educators will establish and maintain Family Day Care residences for provision of Family Day
Care and support services for young mothers and pregnant teens.

Each Educator is solely responsible for the children in their service as recorded on the timesheets.

The FDC service at each of the Zoe Centres is to be considered a separate service and personal business of
the FDC Educator and will be run as such in partnership with Zoe Support and in accordance with Zoe
Support mission and values.

It is expected that each FDC Educator will adhere to the rules stipulated by Mildura Rural City Council FDC as
set down according to the MRCC FDC Educator Agreement, Education and Care Services National Law and
Regulations and other applicable laws such as Tax System / Family Assistance Law and Childcare Subsidy
Instruments and the Worker Screening Act 2020.

Demonstrate highly developed organisational skills and efficient time management to ensure timesheets
and client invoices/receipts are up to date.
Participate in client, staff and organisational meetings as required.

ORGANISATIONAL REQUIREMENTS

The Program is delivered in accordance to the values, standards, policies, procedures and practices of Zoe
Support.

Participate in professional development and training.

Participate in team meetings, staff management forums and professional supervision.

Contribute to the ongoing strengthening of collaborative, productive and harmonious team relations.
Contribute to the maintenance of a safe work and living environment per industry standards and Zoe Support
framewaorks and policies and procedures.

PERFORMANCE REVIEW

An initial review will take place at the end of the three-month probationary period, and an annual review will take
place thereafter.
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TERMS AND CONDITIONS

= Applicants are required to hold a current Working with Children’s Check

= The appointment will be subject to a satisfactory Police Check prior to commencement

= The appointment will be subject to successful application with Mildura Rural City Council Family Day Care
unit.

=  Website www.zoesupport.com.au

CHILD SAFETY AND WELLBEING COMMITMENT

Zoe Support Australia is committed to promoting the safety and wellbeing of children and young people whom the
organisation services. Under the Children, Youth and Families Act (2005), Zoe Support Australia provides supports to
vulnerable children, young people and their families.
Zoe Support Australia recognises its duty of care to those who are most vulnerable in our organisation: children and
young people. As a number of clients in our service are younger than twenty-four months, greater risk of harm is
acknowledged.
Exercising your duty of care means:

= Acting on concerns quickly and in the child’s best interest

= Protecting the safety, health and wellbeing of the children in your care

= Seeking appropriate advice or consulting when unsure

= Reporting concerns to the relevant authorities

= Supporting a child at an interview

=  Providing ongoing support to a child and their family

e Sharing information, upon request, to assist DFFH Child Protection or Police to protect and or promote the

wellbeing of a child

Zoe Support Australia's ethos is reflected through policies and procedures that protect the health, safety and welfare
of all clients, especially children, who are referred to or are clients of the organisation. In line with this ethos, the
successful applicant will be required to complete Mandatory Reporting training every 12 months, hold a current
working with children employee check and renew their criminal history check every two years.

OCCUPATIONAL HEALTH & SAFETY (OHS)

Zoe Support Australia is committed to ensuring the health and safety of its employees and any other individuals
present in our workplaces.

In achieving and maintaining workplace health and safety, Zoe Support Australia will apply best practice in
OHS in accordance with statutory obligations at all time.

All Zoe Support Australia employees, contractors and volunteers are required to:

= Take reasonable care for their own health and safety and for that of others in the workplace by working in
accordance with legislative requirements and the company’s OHS policies and procedures

= Take reasonable care for their actions or omissions and do not adversely affect the health and safety of
themselves or others

= Cooperate with any reasonable directions, policies and procedures relating to health and safety in the
workplace

= Report all injuries, illness or ‘near misses’ to their Supervisor or Manager

= Participate in relevant health and safety training based on roles andresponsibilities

= Asrequired, participate in the development and implementation of specific OHS hazard and risk
management strategies

In addition to the above, positions with supervision or management responsibility are required to ensure a safe
and health work environment for all employees, clients, contractors and visitors. This can be achieved by
i : 0 OHS policies, procedures, training and reporting systems.
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